West Bengal State Electricity Distribution Co. Wd.
(A Govt. of West Bengal Enterprise)
Circular Date: 23.02.2021

Sub.: Advice for sustainable focus on prompt disposal of pending connections

Ref.: Previous Circular dated 06.10.2020 on captioned subject.

Subsequent to previous Circular, the quantum of Pending Connection moved towards a reducing trend and a
good number of Regions had also nearly reached their defined Target as on 30.11.2020.

But recent system generated report dated 22.02.2021 on “Week ending status of connection disposal” reveals that
number of Pending connections against majority Regions are again moving upwards. These weekly reports are
regularly being circulated from the CMD Cell upto the Divisional Manager level.

The last report dated 22.02.2021 has already been circulated to all respective concerned on date.

It is reiterated that this issue is an important performance parameter and it is directly linked with
Revenue earning of the Company.

In view of above, it is instructed to all concerned for prioritised & sharp attention for reduction of the pending
connections in respect of all the units (CCC / Division / Region) against the specified classes (i.e. Domestic,
Commercial, Industrial & Agriculture).

Present target is for the pending connection reduction by 25% from present figure by all levels (mentioned

in 22.02.2021 report) within 05.04.2021, after considering & disposal of fresh cases to be submitted from
now till dead line of 05.04.2021.

Director (Distribution) shall also instruct one assigned Addl. C.E of Dist. H.Q for regular tho itoring & follow-

uiah

Chairman & Managing Director

up with the sites in this regard.

Above instructions should strictly be adhered to. (Lq;'

(SantanuBasu)

Memo no.: CMD/09/ 33 % Date: 23.02.2021
Distribution:

1. The Director (Distribution) / (HR), WBSEDCL

2. The Chief Engineer (Distribution), WBSEDCL

3. All Zonal Managers, WBSEDCL

4. All Regional Managers, WBSEDCL

5. All Divisional Managers, WBSEDCL

Memo no. CMD/09/ 333 Datg:

Copy forwarded for kind information to:
i) The Additional Chief Secretary, Power & NES Deptt. GoWB

")/"'V’.

Chairman & Wlanaging Dirlctor




Weekly Pending Connection disposal Status Report as on 22.02.2021

DOMESTIC COMMERCIAL INDUSTRIAL TOTAL AGRICULTUR

Target for 05.04.21 Target for 05.04.21 | Target for 05.04.21 Target for 06.04.21
w.r.t. CMD's Circulal w.r.t. GMD's Circular w.r.t. GMD's Circular ‘w.r.t. GMD's Circular
dated 23.02.21 dated 23.02.21 dated 23.02.21 " dated 23.02.21

1 | South24Parganas | 38605 | 200_2#_-' 25564 26694 | 1499 1728 1998 14 10 19 14 | 30 18
2 Bidhannagar 2659 1922 | 2051 2562 258 | 260 344 g 4 4 58 55 75
3 Howrah 2806 | 1997 | 2718 2662 387 557 516 20 61 38 10 15 13
4

North 24 Pargana | 13915 | 10183 | 13580 13577 | 1441 2101 1921 | 81 116 108 386 497 514

Paschim Burdwan 3354

13 ' .. i
6 Purba Burdwan 20527 146 189 194
7 Birbhum 12927 169 249 225
8

Hooghly

M ur ; :
10 Jhargram 270 261 452 348

11 | Purba Medinipur 5609 | 4814 6365 6418 1088 1460 1450 21 30 28 40 60
12 Bankura 3893 | 3974 | 4612 5298 368 | 437 490

Purulia

Murshidabad
15 Nadia 9575
Malda

4428 4536 560 38 36 50 158 219 211

Darjeeling )
18 Jalpaiguri 2702 677 604 902 125 | 143 167 14 20 19 34 34 45
19 | uttar Dinajpur 4582 | 999 1289 1332 243 | 3 324 i3 | 13 17 3 389 333
20 |  Dakshin Dinajpur 843 425 595 567 77 142 103 6 7 8 116 125 155
21 Alipurdwar 2321 664 | ar3 885 85 111 113 i 15 10 | 18 24
~ Coochbehar 3

Overall Total ; 107,678 | 116,722
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